CERTIFICATE ﬁl[:]
OF REGISTRATION

Certificate No. 740897

Financial Industry Disputes and
Resolution Centre Ltd

36 Robinson Road #15-01 City House Singapore 068877

has been assessed and found to conform to

CSA Cybersecurity Certification —
Cyber Essentials mark (2025)

for the following scope of registration

Provision of Alternative Dispute
Resolution Services to Customers
and Financial Institutions through
Mediation and Adjudication

Cybersecurity pillar: Classical Cybersecurity, Al Security,
Cloud Security

Date of Issue: Date of Expiry: Initial Certification:
08 June 2026 07 June 2028 08 June 2026

Guardian Independent Certification Pte Ltd N @ CYBER
10 Ubi Crescent #04-24 Ubi Techpark Singapore 408564 ’ CYBER ESSENTIALS

SAFE Certified

Appointed by Cyber Security Agency of Singapore (CSA)
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